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From the Tap
s L

Did you know your drinking water is
tested more than 3 million times
every year?

Safe, clean water starts with rigorous
testing. BGMU runs more than 2.8
million automated tests across the
distribution system each year, plus
280,000 manual lab tests by our
chemists.

With over 20,500 connections in
Bowling Green and 35,000 in Warren
County, continuous monitoring helps
ensure every customer gets high-
quality water that meets and exceeds
EPA standards.

Review our latest Water Quality
Report at bgmu.com (link at the
bottom of the homepage).
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Water Awards

Our Water Division was recognized at the KY/TN Water Professionals
Conference, held July 19-22 in Lexington. This annual event is the
largest water technical conference in Kentucky and Tennessee, orga-
nized by the American Water Works Association and the Clean Water
Professionals of Kentucky and Tennessee.

BGMU received the Operational Excellence Award for maintaining
outstanding operation of its Water Recovery Facility (WRF) during
2025. This marks the 18th time in 19 years BGMU has received this
honor. The award recognizes facilities that achieved permit compli-
ance with no more than one violation of their NPDES permit during
the year, backed by documentation verified by the state.

Joe Pavoni, Water Systems Manager,
was honored with the S. Leary Jones
Award from the Clean Water Profes-
sionals of Kentucky & Tennessee.

This top honor celebrates his excep-
tional contributions to wastewater treat-
ment through expertise and dedication.
Pavoni joined BGMU in August 2023
after 24 years of experience in
engineering and management roles at
GRW Engineers and R.D. Zande and
Associates.

Doug Kimbler, BGMU’s Special
Projects Coordinator, received the
Bedell Award, established to honor
extraordinary service to a Water Envi-  joe payoni (L), S. Leary Jones
ronment Federation Member Associa-  Award

tion. Named after Arthur Sidney Bedell,
a former WEF president, the award
recognizes significant contributions to
the water industry. Kimbler, with 30
years at BGMU, including time as
Treatment Plants Superintendent, has
also received the S. Leary Jones and
William D. Hatfield awards.

Heather Stringfield, Water
Recovery Facility
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Mark’s Corner
Paying It Forward

Most of us rarely think about our utility service. We expect clean drinking water to flow when we turn on the
tap, wastewater to be safely treated, and reliable utility service to be available every day. That reliability
doesn't happen by chance. It's the result of careful planning, dedicated employees, and investments made by
the generations who came before us.

Much of the water infrastructure that serves our community today was built decades ago. Portions of our
drinking water treatment plant have been serving customers for nearly 100 years, and parts of our water
recovery facility date back to the early 1960s. These facilities have provided outstanding service because
previous generations invested in infrastructure that would benefit their children, grandchildren, and neighbors
for years to come.

Today, we have the same responsibility.

As our community grows and infrastructure continues to age, BGMU is making significant investments to
maintain, replace, and improve essential utility systems. These projects help ensure safe drinking water,
reliable service, environmental stewardship, and the capacity to meet our community's future needs. Just as
importantly, planned improvements help reduce the risk of unexpected failures and costly emergency repairs.
These investments are about more than replacing aging equipment—they're about paying it forward. The
improvements we make today will provide reliable service for the families, businesses, and future generations
who will call our community home tomorrow.

Thank you for the trust you place in BGMU. It is our privilege to serve you, and we remain committed to being
responsible stewards of the infrastructure that keeps our community running today while preparing for
tomorrow. Mark Iverson, General Manager

TVA Rebates for Home Energy Improvements
Use a contractor from TVA’s Quality Contractor Network to score

big savings

Fall is a great time to make energy improvements to your home! TVA’s rebate program makes it

more affordable. Simply go to energyright.com to find rebates of up to $1500!

= Go to energyright.com and select My Home from the top of the homepage.

= From there, you can explore rebates and find contractors that are in the TVA Quality
Contractor Network (QCN).

= Once work is complete, your contractor will submit the information to TVA. You will then
receive a code from TVA EnergyRight via email that will allow you to claim your rebate online.

Rebates can be claimed on the following:
Central Air Conditioning

HVAC Tune-up & Duct Sealing

Air Sealing & Insulation

Heat Pump

Geothermal Heat Pump

Ductless Mini Split

See energyright.com for a full list of qualifying rebates
and corresponding dollar amounts.




